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Service Release Notes 
Version 

Release date 

25.4.1-p5 

5/8/2025 

Portal 

New features 

⚫ Parents can contact class teachers directly via email through the parent portal and 

mobile app 

Improvements 

⚫ Emergency contacts can now be edited in My Details even if the user currently has 

none 

When using this feature, the default email client on the device will be used to send the 

message 

Portal Console 

Issues resolved 

⚫ No push notifications for sick bay newsfeed items were not being sent 

Wellbeing 

Issues resolved 

After editing a letter and saving the changes, the changes were not reflected in the printed 

letter 

Version 

Release date 

25.4.1-p6 

5/8/2025 

REST API 

Improvements 

⚫ Enrolments: Added new endpoints to POST, PATCH and DELETE PersonFieldValues 

⚫ Enrolments: Added new endpoints for viewing PersonAbilityLinks 

Version 

Release date 

25.4.1-p7 

6/8/2025 

Analysis 

Improvements 

⚫ NAPLAN: Uploaded NSW Scout NAPLAN file format upload to align with NSW 

Department of Education's latest format change 

Original column header: Student name – SRN 

Original text format: Surname, Firstname – SRN 

New column headers: SRN, First name, Last name 
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Version 

Release date 

25.4.1-p8 

7/8/2025 

Calendars 

Improvements 

⚫ Events: You can now associate a Year Level and Group when creating or editing a 

calendar event 

⚫ Exports: The ical and Excel export for a calendar will now contain Year Level and Group 

data if the calendar event has that data 

Portal 

Improvements 

⚫ Added 'Last amendment request' link to the My Details section of the portal 

REST API 

Improvements 

⚫ Calendars: Updated calendar API endpoints to support Year Level and Group 

GET, PATCH, POST and DELETE operations for the following endpoints (where applicable) 

have been updated. 

— Calendar Event 

— Calendar Events 

— Calendar Recurring Event 

— Calendar Recurring Events 

Version 

Release date 

25.4.1-p9 

8/8/2025 

 Activities 

Improvements 

⚫ Costs screen: Added the ability to select the currency symbol and hide the Add Tax 

field 

— To select the currency symbol to be displayed on the Costs screen for an activity, navigate 

to Setup | Activities Setup | Settings and update the Currency Symbol field. 

— To hide the Add Tax field on the Costs screen for an activity, navigate to Setup | Activities 

Setup | Settings and set the Show Tax field to No. 

— To change the label on the Add Tax field, navigate to Setup | Activities Setup | Settings 

and update the Tax Label field. For example, if you enter ‘GST’ into this field, the label will 

be ‘Add Tax (GST)’. 

Version 

Release date 

25.4.2 

11/8/2025 

Attendance 

Issues resolved 

⚫ Auto staff notifications were not triggering correctly when applying the consecutive 

absences rule 

⚫ Students were receiving duplicate absence entries from the auto absences task 

scheduler 

⚫ Letters: Certain previous households from Enrolments were incorrectly added to 

absence letters when they should have been ignored 

For Enrolments schools only. 

⚫ Long roll names were not being truncated when printing travel routes, which resulted in 

a character limit exception 
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Enrolments 

Issues resolved 

⚫ Exports: Students with the enrolment status of 'Alumni' were not properly included in 

the NSSAB Census Export 

⚫ Exports: The SBD Export printed out '0002' as the language code instead of '1201' for 

certain students even though the students' main language was English 

Fees and Billing 

Improvements 

⚫ Added additional logging for online payments 

Issues resolved 

⚫ Payment schedule linked to multiple invoices was cancelled when one of the invoices 

was paid with a credit note 

Health 

Improvements 

⚫ Care Plans: Health Care Plan and Emergency Care Plan type names now reference the 

plan name configured in Plans module 

Messaging 

Issues resolved 

⚫ Messages: Certain messages (email or SMS) sent with apostrophes in the content 

displayed incorrectly as random code or symbols 

Plans 

Issues resolved 

⚫ Last modified date did not change unless field values were adjusted 

REST API 

Issues resolved 

⚫ Enrolments: File downloading endpoints did not provide the correct file disposition 

headers 

 


